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Overview of Starting a Team

Create a FIRST® Account
Create a Team Profile
Invite Primary Contacts
Enter Storefront
o Pay for Season Registration & Purchase Product
0 Generate a Quote
Complete Youth Protection Screening (US/Canada Lead Coach/Mentors only)
Reach out and Find Local Support or Register for local events
Review Available Resources i Team Management Resources
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Frequently Asked Questions

How do | create a FIRST account?

Foradditional assistangeontactus at

How do | create a Team Profile? FIRSTHeadquarters:

Phone:(603) 666-39060r

How do | invite a Lead Coach/Mentor from the Dashboard? (800) 8718326
Mon ¢ Fri8:30 A.M.¢5:00P.M. ET

Email:ETCTeams@firstinspires.org

Where do | accept Role Invitations?

How do | go through screening?

How do | go through the Storefront?

How to generate a quote?

What should | do if | am waiting for a grant?

Where can | find a discount code for TETRIX® and REV Robotics?

What are Outstanding Tasks?

How do | reqgister for an event?

How do | use my grant?

How do | delete a team?

Additional Resources



https://www.firstinspires.org/node/2546
https://www.firstinspires.org/robotics/ftc/events
http://www.firstinspires.org/node/5226
mailto:FTCTeams@firstinspires.org

Create a FIRST® Account

Register a FIRST Account

1. To create a new account, go to www.firstinspiresorgand ¢l i ck on fiRe

right corner of your browser.

MFIRST PROGRAMS COMMUNITY WAYS TO HELP

Q DONATE FIND FIRST NEAR YOU

2. After you click the link, you will be redirected to the screen below

a. Fi || in the informat

to complete the process

rograms m ty W el
- Program Community ays to help

¢ 27 .
“Register ¥

Register your new FIRST® account

Please enter the information below to register a new account!

Your Email *

Your First Name *

Your Last Name *

Your Date of Birth* - v

Couniry * | Select Gountry

Password *

Confirm Password *

Agreements*

I have read and agre he FIRST Privacy Policy

™

I'm not a robot

1eCAPTCHA
Priveey - Tems

on, click the

Attention Parents

Register yourself on this page for a new FIRST
account, not your child. Enter your name, email
address, and birthdate, not your child's.

You will be able to add your child and apply to a
team under the Parent/Guardian - Youth tab on
your dashboard after your account has been
created.

Need Help?

Call: 800-871-8326 or 603-666-3906

Email: customerservice@firstinspires.org
Hours: Monday - Friday, 8:30 - 5.00 EST/EDT

View Frequently Asked Questions

3. Once you click the button to register, you will be redirected to this screen

Email Confirmed

Congratulations! Your account has been created! Please check your email to confirm your account so that

you may log in!

Need Help?

Parents: If you received an invitation from your child's
coach to create an account and register your child
please create the account with your name, email address|
and birthdate, not your child's. You will be prompted to
provide your child's information after completing your
portion of the registration

When creating your account, if you receive an error
message stating your email is already in use in the
system, please do not proceed with creating a new

page and then select the “Forgot
Password” link and enter vour email address to receive

acknowl


http://www.firstinspires.org/

4. You will receive an email to confirm and activate your account which looks like this.
Activate your account by <clicking fihereo

THGHR YOU TUL JUIIEY UIE FIRO T CUITITTIULILY = INEW U LLLUIIL Liealeu

Accounts@firstinspires.org

This emai was automatically genecated by FIRST

a. Note: If your email does not come through, check your spam or junk email folder.
If you have not received the email within a few hours, return to the login page
and click AForgot Passwordo.

5. Once you confirm your email, you will see this screen. Login using the email/password

you used to register which will redirect you to your dashboard where you will need to
complete your profile.

Programs Community Ways to help A Register Log in

Confirm Entail

Email Confirmed

Need Help?

Parents: If you received an invitation from your child’s
coach to create an account and register your child,
please create the account with your name, email address
and birthdate, not your child’s. You will be prompted to
provide your child’s information after completing your
portion of the registration.

Thank you for confirming your email. PlegSe Cli

When creating your account, if you receive an error



7. After

6. You will then need to agree to the FIRST Terms & Conditions, the Youth Protection

Program policies, the Code of Conduct for Program Activities, and the FIRST Privacy

Policy the first time you login.

FIRST Policies

AGREEMENT TO FIRST TERMS AND CONDITIONS

Thess Tarme of Uss constituts & lsgally b sement
ther serzonaly or on bahalf of an entiy [y r
wer ‘our™*), conceming your accee 10 &Nd uge of the
[ g website 52 wel 2 eny other

nnel. mabis webzts or mosils 2opicaran rala
nnscted thersto (collsctivly, the *Sits” or

cretion, to
me anc for any reszon.
Engsa by updating the “Leat updstad® dats of the

I have read and consent to the FIRST Terms and Conditions

FIRST Policies

Code of Conduct for Program

& batwsen you,
ompany**,

iecia form, meds
or cthenwise
You sgres thet by accsesing

by raferance. We
¢ modificationa 1o
2t you shout any

notics of sach such changs. f s your

FIRST will strive 10 create an e

FIRST Policies

Youth Protection Program

Nronment In which tearm men

have fun with minemal risk of mpury. FIRST wil strive to inform everyone nvolved

programs of ita Youth Protection Program (FIRSTYPF), and reiated rescurces, and
do -

T have: read and consent to the FIRST Youth Protection Policy

can grow. loarm. and

dards. FIRSTwil maintain a Youth Protection

Now Hampahwe hoadquarters for the

| AGREE

Activities

See also: Legal Notice

The FIRST mission is to inspire a generation of science and technology leaders who are

both gracious and professional. This FIRST Code of Condux

behaviors mentors, coaches, volunteers, team members, affiliate partners, contractors,
staff, and other participants should adhere to whie participating in FIRST actvibes
« Exhibit Gracious Professionalism® at all times. Gracious Professionalism is a way
of doing things that encourages high-quality work, emphasizes the value of
others, and respects individuals and the community. With Gracious

Professionalism, fierce competition and mutual gain are
Ensure the safety of al participants in FIRST actvities.

Not engage in any form of bullying, harassment, use of profane or insulting

language, or any actual o threatened violence.

Adhere to all FIRST Youth Protection Program (YPP) policies. tousat
« Report any unsafe behavior to event or local FIRST leaders

[ S —

some of the basic

exciting and Me-ch

parate notions.

described below

FIRST Privacy Policy

Last Review and Update: May 1, 2019

FIRST takes your privacy serioy

programs are performing, and make improvemer
FIRST accessible to any youth who wa
nging expenience. Thus, we need to collect cenain pieces of
data from you 1o ensure we are meeting our goa
senving nonprofit crganization

This FIRST Privacy Policy describes how FIRST (* FIRST *our,
collects and processes personal data that users (“user.” “your.” or *ys
' of our web sites whare this Poiicy is posted {the *Sit
Policy also appées to personal data which FIRST obtains by

1 have read and consent o the FIRST Privacy Policy

FIRST Policies

e serving, how our

50 that we can achieve our

s 10 be part of the fun,

and responsibilities as a youth.

a. Once you agree to each, you willgetone finalme s s a g e .

Thank you for the acknowsedgemant and sub
hese policies, you
P, o please y

FIRST Policies

of the FIRST policies.
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Aormation
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DSOFIRST

ASubmito t

h e

Your User Profile Is Incomplete

Please complete your user profile

agreements,

Click

i Sub mi



a. You must click AContinueo and fil!]l out t he
step.

Create a Team Profile

Starting a Team
1. Navigate to www.firstinspiresorgand c¢cl i ck ALog | n. o

REGISTER LOGIN

MFIRST PROGRAMS COMMUNITY WAYS TO HELP ABOUT Q DONATE FIND FIRST NEAR YOU

- — N\

2. Click fnCreate a New Team(s)o

vAvIIvVANNY

PARENT/GUARDIAN - YOUTH Vo

—
hew
CREATE NEW TEAM(S) I GIVE TO FIRST MISSION REGISTERING YOUTH FAQ RETURNING TEAMS

Teams List

leam Name Team Number Program

3.Click ATeam Admino or ALead Coach/ Mentor 1.0

a. Team Admin 1 The Team Admin is a separate role from the Lead Coach/Mentor
for the team. Limited access to team administration functions include: Paying for
team registration, inviting Coach/Mentor 1 &2, can also be Coach/Mentor 1 or 2.
You cannot invite youth team members or other adult team Contacts.

Team Admins who do not hold a Lead Coach/mentor role will not need to go
through screening. Team Admins MUST invite two Lead Coach/Mentors that will
be screened.

b. Lead Coach/Mentor 11 For adults who Coach the team. Full rights to

administer the team (Including payment and invites). Subject to Youth Protection

<)FIRST ’ AT



http://www.firstinspires.org/




















































