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Overview of Starting a Team 

¶ Create a FIRST® Account 

¶ Create a Team Profile 

¶ Invite Primary Contacts 

¶ Enter Storefront 
o Pay for Season Registration & Purchase Product 
o Generate a Quote 

¶ Complete Youth Protection Screening (US/Canada Lead Coach/Mentors only) 

¶ Reach out and Find Local Support or Register for local events  

¶ Review Available Resources ï Team Management Resources 

Frequently Asked Questions 

How do I create a FIRST account? 
 
How do I create a Team Profile? 
 
How do I invite a Lead Coach/Mentor from the Dashboard? 
 
Where do I accept Role Invitations? 
 
How do I go through screening? 
 
How do I go through the Storefront? 
 
How to generate a quote? 
 
What should I do if I am waiting for a grant? 
 
Where can I find a discount code for TETRIX® and REV Robotics? 
 
What are Outstanding Tasks? 
 
How do I register for an event? 
 
How do I use my grant? 
 
How do I delete a team? 
 
Additional Resources 

  

For additional assistance, contact us at 
FIRST® Headquarters: 

 
Phone: (603) 666-3906 or  

(800) 871-8326 
Mon ς Fri 8:30 A.M. ς 5:00 P.M. ET 
Email: FTCTeams@firstinspires.org 

https://www.firstinspires.org/node/2546
https://www.firstinspires.org/robotics/ftc/events
http://www.firstinspires.org/node/5226
mailto:FTCTeams@firstinspires.org
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Create a FIRST® Account 

Register a FIRST Account 
 

1. To create a new account, go to www.firstinspires.org and click on ñRegisterò at the top 
right corner of your browser. 
 

 
 

2. After you click the link, you will be redirected to the screen below 
a. Fill in the information, click the acknowledgements, and finally click on ñregisterò 

to complete the process 

 
 

3. Once you click the button to register, you will be redirected to this screen 

 

http://www.firstinspires.org/
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4. You will receive an email to confirm and activate your account which looks like this.  
Activate your account by clicking ñhereò  

 
 

a. Note: If your email does not come through, check your spam or junk email folder. 
If you have not received the email within a few hours, return to the login page 
and click ñForgot Passwordò. 
 

5. Once you confirm your email, you will see this screen.  Login using the email/password 
you used to register which will redirect you to your dashboard where you will need to 
complete your profile.  
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6. You will then need to agree to the FIRST Terms & Conditions, the Youth Protection 
Program policies, the Code of Conduct for Program Activities, and the FIRST Privacy 
Policy the first time you login. 

 

 

 
a. Once you agree to each, you will get one final message.  Click ñSubmit.ò 

 
7. After you ñSubmitò the agreements, you will be automatically redirected to complete your 

user profile.   
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a. You must click ñContinueò and fill out the remainder of the profile to complete this 
step.  

Create a Team Profile 

Starting a Team 
1. Navigate to www.firstinspires.org and click ñLog In.ò  

 
 

 
  

2. Click ñCreate a New Team(s)ò  

 
 

3. Click ñTeam Adminò or ñLead Coach/Mentor 1.ò 

 
 

a. Team Admin ïThe Team Admin is a separate role from the Lead Coach/Mentor 
for the team.  Limited access to team administration functions include: Paying for 
team registration, inviting Coach/Mentor 1 &2, can also be Coach/Mentor 1 or 2.  
You cannot invite youth team members or other adult team Contacts.  
Team Admins who do not hold a Lead Coach/mentor role will not need to go 
through screening. Team Admins MUST invite two Lead Coach/Mentors that will 
be screened. 

b. Lead Coach/Mentor 1 ï For adults who Coach the team.  Full rights to 
administer the team (Including payment and invites).  Subject to Youth Protection 

http://www.firstinspires.org/



































